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Key Performance Indicators

Key 

Performance 

Indicators

January February March April May June July August September October November

2024 

Year to 

Date

2023

Monthly 

Average

Business 

Checks
2,491 1,419 2,527 1,821 1,693 1,739 1,581 1,329 1,298 1,072 877 17,847 2,765

Citizen 

Contacts
1,435 611 421 297 197 211 197 121 102 86 61 3,739 1,476

NOPD Assists 27 18 37 36 31 43 41 54 16 22 19 344 21

Subjects 

Moved
394 247 599 612 558 637 587 428 487 517 493 5,559 648

Medical (EMS 

Notified 

Rendered Aid)

7 6 11 9 5 9 8 12 9 12 7 95 8



Summary of Month Activities
11/6/2024
On Wednesday, November 6, 2024, at approximately 12:30 PM, while on patrol in the 100 block of Royal Street, Deputy Loy Madrigal observed a male 
subject, later identified as Barry Anderson (DOB: 03/22/1972), engaged in a verbal argument with an employee of Unique Grocery Store, located at 129 
Royal Street. Upon further investigation, Deputy Madrigal learned that Mr. Anderson had been previously advised by the store owner that he was not 
allowed on the premises due to prior incidents. Despite this, Mr. Anderson was inside the store and was confrontational with employees regarding his 
attempt to purchase a bottle of alcohol. Deputy Madrigal detained Mr. Anderson and advised him of his rights per Miranda. The subject was cooperative 
during the detainment. Based on the circumstances, Deputy Madrigal issued Mr. Anderson a summons to appear in Municipal Traffic Court on 
Wednesday, November 27, 2024, at 9:00 AM, in Section 100, for the following municipal code violations: 17271 MCS 54.153: Criminal Trespass and 17271 
MCS 54.103: Disturbing the Peace. Mr. Anderson acknowledged receipt of the summons and was released from the scene without further incident.

11/8/2024
On November 8, 2024, at approximately 11:00 AM, while on patrol at the corner of Iberville and Royal Streets, Deputy Loy Madrigal, observed a male 
subject exiting the Walgreens located at 134 Royal Street. The subject, later identified as Christopher Joseph Young (DOB: 08/29/1965), was carrying 
merchandise in his hands and did not stop at the register to pay before exiting the store. Deputy Madrigal entered the Walgreens and spoke with two 
employees, identified as Ashlyn Collins and Jessica Edwards, who confirmed that the subject had removed merchandise valued at $82.62 from the store 
without payment. Deputy Madrigal located the subject at the corner of Royal and Iberville Streets. He was attempting to sell the stolen merchandise. 
Deputy Madrigal detained the subject and advised him of his Miranda rights, notified dispatch of the situation, and advised that he would be escorting the 
subject on foot to the 8th District Station for processing. A verification of the subject’s identity revealed that Christopher Joseph Young had an 
outstanding municipal attachment (No. 1247526).



Summary of Month Activities
11/11/2024
On Monday, November 11, 2024, at or about 8:30 PM, Lieutenant Newman, Deputy Brittany Lackings, Deputy Cyle Benton, who are also members of the 
OPSO, were on foot patrol in the 100 block of Royal Street. At this point, Lieutenant Newman, Deputy Lackings and Deputy Benton observed a 
disturbance occurring in front Unique Grocery Store located at 124 Royal Street. Lieutenant Newman, Deputy Lackings and Deputy Benton observed an 
employee of Unique Grocery Store, Security Officer (S/O) Isaac Cosby, asking a black male subject, later identified as Mr. Joshua Martin, to leave the 
business multiple times, without success. At this point, while Mr. Martin was exiting the business, he subsequently turned toward S/O Cosby and began 
yelling obscenities toward Cosby while raising a glass bottle. Lieutenant Newman, Deputy Lackings and Deputy Benton tried to intervene and deescalate 
the situation, at which time, Mr. Martin became more irate and began yelling obscene language toward Lieutenant Newman and the assisting deputies. 
Lieutenant Newman then ordered Mr. Martin to leave the location due to his disruptive behavior. Mr. Martin stated to Lieutenant Newman “I’m not going 
nowhere and I can do what I want.” Lieutenant Newman then asked Mr. Martin a second time to leave and go home, at which time, Mr. Martin walked 
towards Lieutenant Newman’s marked OPSO unit and proceeded to strike the rear driver side window with the glass beer bottle. Lieutenant Newman, 
Deputy Lackings, Deputy Benton approached Martin in an effort to place him in custody for said actions. At this time, he began to yell at random 
pedestrians while swinging the glass bottle in a threatening manner. Lieutenant Newman immediately grabbed the beer bottle from Mr. Martin’s grasp, 
while the assisting deputies attempted to physically detain him. At this point, Martin began to aggressively resist and had to be physically taken down to 
the ground by Lieutenant Newman, who then placed the perpetrator in handcuffs with the assistance from on scene deputies. While detaining Mr. Martin, 
Lieutenant Newman noticed a strong odor of alcohol emanating from his breath. Lieutenant Newman then relocated back to Unique Grocery Store and 
was informed by Security Officer Cosby that Martin had been advised on multiple occasions that he was prohibited from entering the business. Martin 
was charged with violation of Municipal Statutes (MCS) 271 54-403 Disturbing the Peace, 54-405 Public Intoxication, 54-441 Resisting an Officer and 
54-153 Criminal Trespass. The subject was processed at the 8th District Station and re-scheduled for a court appearance.



Summary of Month Activities
11/22/2024
On Friday, November 22, 2024, at approximately 8:20 PM, Lieutenant Ernest Newman and Deputy Thomas Maag, both members of the Orleans Parish Sheriff’s Office (OPSO), were 
working an approved off duty paid detail for the Upper Quarter Patrol. While on foot patrol in the 100 block of Royal Street, New Orleans Police Department (NOPD) 
Communications dispatched a call of an armed robbery suspect, who was wanted for a robbery committed in the 8th District. Additional information via dispatch indicated that the 
wanted subject was in Unique Grocery Store, located at 124 Royal Street. Lieutenant Newman and Deputy Maag then entered Unique Grocery, where deputies contacted the 
wanted subject (Based off the description of clothing provided by NOPD dispatch). Lieutenant Newman and Deputy Maag immediately took the individual into custody without 
incident. The wanted subject was identified as Diabolique Howard (B/M, DOB 5-31-1997). Wanted subject Howard was then transported to the 8th District Station by NOPD 
Officers. The wanted subject was booked by 8th district officers under NOPD item number I-09670-24.

11/29/2024
On November 29, 2024, at approximately 5:50 PM, Deputies Loy Madrigal and Thomas Maag were on patrol at the 100 block of Royal Street when they were flagged down by 
employees of Mr. Ed’s Restaurant, located at 132 Royal Street. The employees reported that a white male, later identified as Johnson Mathew Bryant, was causing a disturbance 
inside the restaurant. During the incident, Mr. Bryant allegedly slapped a customer, identified as Kevin Fountain, and continued to verbally threaten other customers and employees. 
Upon arrival, deputies observed Mr. Bryant kneeling in front of the restaurant and shouting threats at the employees and customers. Deputies attempted to de-escalate the 
situation through verbal commands, but Mr. Bryant was non-cooperative and continued his disruptive behavior. Deputy Madrigal then advised Mr. Bryant of his Miranda Rights and 
attempted to take him into custody. Mr. Bryant resisted arrest, resulting in a brief struggle before he was successfully handcuffed. Dispatch was notified of the detained individual, 
and deputies began escorting Mr. Bryant to the 8th District Station. During the escort, Mr. Bryant became combative, actively resisting deputies. In the process, he managed to twist 
Deputy Maag’s left ring finger and right thumb, causing minor injuries to Deputy Maag. Due to Mr. Bryant’s combative behavior, additional deputies assisted in transporting him to 
the station. Upon arrival at the 8th District Station, Mr. Bryant continued to be uncooperative and disruptive, yelling and screaming while being placed in the holding cell.

Municipal Arrests: 6
Summonses: 8
State Arrests: 3



EUQP Key Performance Indicators

Key 

Performance 

Indicators

April May June July August September October November

2024 

Year to 

Date

New Complaints 175 226 279 293 203 197 185 171 1,729

NOPD Assists 129 158 183 168 177 248 244 186 1,493

Medical 5 2 5 3 14 10 11 15 65

Traffic Violations 5 33 59 27 35 30 30 35 254

Municipal 

Arrests
1 8 6 3 4 5 4 2 33

State Arrests 3 1 2 3 3 2 4 2 20

Business 

Checks
18 29 41 61 44 193



Summary of Month Activities

Expanded Upper Quarter Patrol

11/30/2024
On November 30, 2024, leading into December 1, 2024, deputies with OPSO assigned to the Expanded 
Upper Quarter Patrol, responded to a call in the 800 block of Canal Street of a signal 34S (Aggravated 
Battery by Shooting). All responding deputies were responsible for perimeter control and securing the scene 
until the crime scene investigators completed their investigative task. During the course of this incident, 
there were approximately 2 shooters with approximately 4 individuals wounded.



Bourbon Promenade 
Key Performance Indicators

Key Performance 

Indicators
October November

2024 

Year to Date

Calls for Service 56 49 105

Individuals Moved 170 127 297

Summons 4 2 6

Municipal Arrests 4 4 8
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