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The French Quarter Management District is a state political subdivision created by the Louisiana Legislature as a means for the residential 
and business communities to work together to protect, preserve and maintain the world famous French Quarter as a safe, clean, vibrant, 
and friendly neighborhood for residents, businesses, and visitors. 

 

SECURITY & ENFORCEMENT COMMITTEE 

Meeting Notes

Monday, 20 May 2024, 11:00 am

Bienville House, 320 Decatur Street, New Orleans, LA 70130 

1. Call to Order, Reading of the Agenda, and Roll Call  

The meeting was called to order at 11:00 am and the agenda was read into the record.  

 

 

 

 

 

 

INTRODUCTION OF ATTENDEES: 

GUESTS 

First Last Role 

Karley Frankic FQMD Executive Director 

Shelby Ursu FQMD Coordinator 

Sgt. John Castelin SPPP Coordinator 

Cpt. LeJon Roberts Commander of NOPD 8th District  

Eric Smith City’s CAO Office 

Matt Pincus UQP 

Annene  Kaye Resident 

Chad Pellerin Resident 

 

2. Public Comment:  

No written public comment was received.  

3. Motion – Consider a motion to approve the previous meeting notes 

Glade Bilby motioned to approve the previous meeting notes. Joshua Grippo seconded the motion, and it was approved.  

4. Committee Chair’s Comments 

Chair Christian Pendleton welcomed the Committee members and guests, thanking the Committee for volunteering their time 

and thanking the NOPD for their dedication and hard work. 

5. Discussion – Update on Concealed Carry Bill  

Cpt. LeJon Roberts reported that nothing has changed with the permit-less carry bill, which is set to go into full effect on July 

4th. He stated that the NOPD will be prepared for this change and will make sure that they continue to do everything ethically 

and constitutionally possible to address illegal guns. Cpt. Roberts stated that he has plans to increase the Bourbon Street 

COMMITTEE MEMBERS VOTES  

First Name Last Name Present Absent Approve mtg notes Approve Royal Street 

barricade project 

Joshua  Grippo X   Yes  Yes 

Frances Hegenberger X  Yes Yes 

Jessica Dietz X  Yes Yes 

Glade Bilby X  Yes Yes 

Jane Cooper X  Yes Yes 

Steve Caputo  X - - 

Christian Pendleton X  Yes Yes 

Maddie Charleston X  Yes Yes 

Alex Fein  X - - 
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promenade unit from nine officers to 14. He noted that the Eighth District will continue to make gun arrests in the meantime. 

Frances Hegenberger asked if individuals can go into a bar with a permit-less carry firearm. Cpt. Roberts answered no, stating 

that anyone who attempts this would be arrested. Mr. Grippo asked if an individual with a permit-less carry firearm can drink in 

the street. Cpt. Roberts replied no and added that the details of how officers will test individuals with a permit-less carry firearm 

for sobriety are still being ironed out with the Louisiana State Police (LSP). He noted that the LSP is on board to assist the 

Eighth District in the French Quarter when the bill goes into effect.  

a. Negligent Carry Case Updates  

Vice-Chair Jessica Dietz reported that she spoke with the District Attorney’s Eighth District screener and was informed that 

they are not taking on the negligent carry cases until July 4th.  

b. Potential of Gun-Free Zone 

Cpt. Roberts reported that there are no updates regarding a gun-free zone in the French Quarter at this point in time but noted 

that he has been in constant contact with attorney Morris Bart who is pushing hard to get a carve-out created either for the 

French Quarter or for special events. He stated that he will be having a meeting with Mr. Bart and the NOPD Superintendent 

tomorrow to discuss the matter further.  

6. Discussion – Additional Parking Space Availability for Patrol Vehicles  

Karley Frankic reported that she had a conversation with the Office of Resilience and Sustainability last week regarding 

removing the City’s bike rack off Conti Street in order to add additional parking spaces for NOPD patrol vehicles. She stated 

that an alternative space is needed to move the bike rack to, and asked the Committee members to contact her if they would 

like to help with this effort. Ms. Dietz suggested the 400 block of Chartres Street, noting that there are three available spaces 

that do not have parking meters located around them. Ms. Frankic reported that the 600 block of Conti Street is slated to be 

repaved before the Super Bowl so the rack will need to be relocated for that project. Ms. Frankic will update the Committee on 

the removal of the bike rack at next month’s Committee meeting. 

7. Discussion – Funding for Royal Street Barricade Replacements 

See attached documents. Ms. Frankic presented the cost estimate and barricade line drawings to the Committee, noting that 

the line drawings were utilized for the replacement of the original Royal Street barricades. She stated that she had a meeting 

with Rick Hathaway, the Director of the Department of Public Works (DPW) who informed her that he had these barricades 

remanufactured during the last Super Bowl in New Orleans. She asked the Committee if this is a project that they wanted to 

take on and recommend to the FQMD Board, estimating that the cost would land around $40,000. Jane Cooper asked who 

would be responsible for putting the barricades up and taking them down. Eric Smith replied that Grounds Patrol will be 

operating any bollards or barricades. Mr. Pendleton pointed out that the original barricade materials were heavy and required 

multiple people to lift them, noting that this could be a safety concern if emergency vehicles need to get through quickly. Mr. 

Smith agreed and stated that he spoke with the Louisiana Department of Public Safety as well as Homeland Security and 

discussed utilizing lighter materials. Ms. Frankic stated that there is a possibility that the City bollards will not be created and 

deployed on Royal Street before the 2025 Super Bowl, so the replacement of the decorative barricades is a quick alternative. 

She added that the Committee has time to look into different materials and ideas for this project before it moves forward to the 

Board.  

Ms. Hegenberger made a motion to ask the Board of Commissioners to move forward with the Royal Street barricade 

replacement project with financial analysis and consideration of the materials used. Mr. G. Bilby seconded the motion, and it 

was approved.  

8. Presentation – Presentation of Eighth District Crime Statistics and the French Quarter Patrol. (Green Sheet) To Present: 

Sgt. John Castelin 

See attached report. Sgt. John Castelin reported that the average response time was 2.8 minutes, and the average app 

response time was 3.7 minutes, noting that both numbers are down from last month. He added that since the report has been 

made, the number of parking citations has increased from 10 to 22. Sgt. Castelin stated that out of the 900 shifts scheduled, 

636 were filled, totaling the shifts filled for April at 71%. He added that 16 new or returning officers have signed up to join the 



 
 

Page 3 of 4 

The French Quarter Management District is a state political subdivision created by the Louisiana Legislature as a means for the residential 
and business communities to work together to protect, preserve and maintain the world famous French Quarter as a safe, clean, vibrant, 
and friendly neighborhood for residents, businesses, and visitors. 

SPPP this month, and he anticipates the shifts filled percentages landing around 70-85% going forward. Sgt. Castelin reported 

that the SPPP has increased their numbers for parking violations, noting that on May 10th Sgt. Philibert issued 20 citations to 

one individual alone, who was using the back of his pickup truck as a bar. He added that enforcement is also ramping up 

regarding party buses and golf carts, stating that the carts are treated as vehicles. Ms. Cooper reported that this morning she 

discovered that a streetlight at Bienville Street and Dauphine Street was smashed to the ground, adding that a Real Time 

Crime Center (RTCC) camera was installed on the streetlight. She asked Sgt. Castelin if he could find footage of the vehicle 

that drove into the light. Sgt. Castelin replied that he was not aware of the incident but will get with the RTCC and look for video 

footage. Mr. Pendelton asked what the dollar value of the average parking tickets amount to. Sgt. Castelin answered that he 

did not know the exact dollar amounts but estimated anywhere between $25 to $100. Sgt. Castelin will report back the exact 

dollar amounts to the Committee. Ms. Frankic stated that she thought there was money in the budget for the SPPP to obtain a 

speed radar as well as funding for training the officers on how to utilize it. Mr. Smith answered that $5,000 for the radar and 

training were budgeted for this year.  

Cpt. Roberts noted that the LSP and Troop NOLA should be assisting the Eighth District within the next week and will be 

helping enforce more traffic violations like illegal parking. He added that the LSP will be working diligently with the Eighth 

District to get more tow trucks into the French Quarter in order to help the New Orleans Fire Department and other emergency 

vehicles get through the district. 

a. New Patrol Vehicle Wrapping and Light Installation Status 

Sgt. Castelin reported that one Gator patrol vehicle is now in possession of the Eighth District, adding that the second Gator 

should be in possession by the end of this week. He stated that two of the three Chevy Bolts are currently being wrapped this 

week and the decals are being printed.  

b. Strategy for Light Tower Decaling and Deployment  

Sgt. Castelin stated that the light towers will be receiving decals instead of the magnetic decals previously discussed. He 

added that the light towers now fall under the Equipment Maintenance Division (EMD) unit so all repairs can be performed 

faster without having to go through an independent contractor. Sgt. Castelin noted that the light tower that needed repairs 

should be back in service soon, and the other two light towers have been deployed at strategic locations during various events. 

c. French Quarter Patrol Vehicle Cleaning and Maintenance 

Sgt. Castelin stated that he does not have updates on this matter and is still searching for the best deal possible for the vehicle 

maintenance.  

9. Presentation – Presentation of Upper Quarter Patrol. (Purple Sheet) To Present: Matthew Pincus 

a. Upper Quarter Patrol April Report 

See attached report. Matt Pincus reviewed the Upper Quarter Patrol (UQP) report with the Committee members. 

b. Updates on Expanded Upper Quarter Patrol 

See attached report. Mr. Pincus reviewed the Expanded Upper Quarter Patrol (EUQP) report with the Committee and noted 

one incident where two individuals were struck by three juveniles and were then walked back to their hotel by EUQP Sgt. 

Champagne to ensure that the individuals were safe. Cpt. Roberts stated that the EUQP were a great help during the protests 

in Jackson Square. Mr. Pendleton asked if the EUQP and NOPD have a plan for addressing the 200-300 blocks of Decatur 

Street, noting that this area has been problematic. Mr. Pincus replied that this is on their radar, adding that the plan is to 

saturate the area with a police presence.  

10. Presentation – Presentation of Travelers Aid Society of Greater New Orleans. (Orange Sheet) To Present: Karley D. 

Frankic 

See attached report. Ms. Frankic reviewed the TASGNO report with the Committee, noting that TASGNO housed three clients 

in April, as well as connected one client to a permanent housing voucher. She informed the Committee that the TASGNO 

contract from 2023 was not renewed for 2024, which has caused TASGNO to have to float the salaries of the three case 
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managers for the past four months. Ms. Frankic noted that this contract, which is between TASGNO, the City, and the French 

Market Corporation, is not yet signed, but is on its’ way for expedited signature. She added that Ms. Owczarek has resigned 

from her position, stating that this is not only a blow to the French Quarter, but to all the programs that Ms. Owczarek was 

helping to run.  

11. Discussion – Update on Streetlight Repairs and Survey Fieldwork  

Ms. Frankic reported that All Star and Legacy have given their list of recommended streetlight repairs to the DPW, and the 

DPW is currently waiting to hear back from them on clarifications regarding some of the identified streetlights and locations. 

She clarified that these repairs would be funded with the $150,000 French Quarter Economic Development District (FQEDD) 

streetlight maintenance budget and noted that the goal is to have these repairs completed this summer.  

Ms. Frankic added that a term sheet for a Cooperative Endeavor Agreement (CEA) between the FQMD and the City that would 

allow the FQMD to repair streetlights if the State should provide the FQMD with an appropriation. Once the CEA has been 

drafted it will be reviewed by the Board’s attorney and then sent back to the City. The goal is to have the CEA completed in 

parallel with the closing of the legislative session. A second tripartite CEA would need to be completed after the FQMD 

completes procurement and a vendor is selected.  

12. Discussion – Update on Real Time Crime Center Crime Camera Installations  

No new updates were discussed.  

13. Presentation – Presentation of Updates on City Safety Coordination Efforts by City Chief Administrative Office. To Present: 

Eric Smith & Alex Dunkenberger  

a. French Quarter Patrol App Contract Status with SDT Productions 

Mr. Smith reported that the contract is routing at this time. He stated that Legal had to wait on SDT Productions to provide their 

Cyber Insurance Certificate, and this was the last step before the contract was finalized. 

b. FQEDD Code Enforcement Inspector Updates  

Ms. Frankic reported that the Code Enforcement Inspector, Shaune Gilbert, will be getting cross-trained by other departments 

like Safety and Permits, so that he can identify violations outside of his jurisdiction and route them to the proper departments. 

14. New Business– To consider and take action upon any other matters that may properly come before the French Quarter 

Management District Security and Enforcement Committee  

Ms. Frankic informed the Committee that the budget process for the 2025 FQEDD budget will begin earlier this year than last 

year, stating that the budget will be due to finalized and approved by the City Council in November. She requested that the 

Committee members begin to brainstorm their ideas and send any suggestions to the Committee Chair and Vice-Chair so that 

a full discussion can take place at the June Committee meeting.  

15. Next Meeting Date:  

The next scheduled meeting of the Committee is Monday, June 24th, 2024, at 11:00 am.  

16. Adjournment 

Ms. Hegenberger made a motion to adjourn. Maddie Charleston seconded the motion, and the meeting was adjourned at 

12:00 pm. 



20240508_Barricade_Manufacturing_Estimate Sheet1

$1,260 2012 Cost from DPW
$3,780 2024 Estimated cost from DPW

Unit 3,780$           +10% Contingency
5 18,900$         20,790$         Orleans, St. Peter, Toulouse, St. Louis + 1 extra
9 34,020$         37,422$         Both ends of blocks + 1 extra

7 26,460$         29,106$         Orleans, St. Peter, Toulouse, St. Louis, Conti, Bienville + 1 extra
13 49,140$         54,054$         Both ends of blocks + 1 extra

Unit 4,000$           +10% Contingency
5 20,000$         22,000$         Orleans, St. Peter, Toulouse, St. Louis + 1 extra
9 36,000$         39,600$         Both ends of blocks + 1 extra

-$                 
7 28,000$         30,800$         Orleans, St. Peter, Toulouse, St. Louis, Conti, Bienville + 1 extra

13 52,000$         57,200$         Both ends of blocks + 1 extra

Page 1 of 1





4 - FQTF UCR April 2024 FQ UCR Tally Week 1

SUN MON TUE WED THU FRI SAT

3/31 4/1 4/2 4/3 4/4 4/5 4/6

Homicide 30 1 1 1

Attempted Homicide 27-30 0 0

Aggravated Battery 34 0 0

Agg Batt by Shooting 34S 1 1 1

Aggravated Assault 37 0 0

Aggravated Rape 42 0 0

Armed Robbery 64 0 0

Armed Robbery Gun/Knife 64G/K 0 0

Simple Robbery 65 1 1 1

Property Snatching 65P 1 1 1

Total 

Persons 1 1 1 1 0 0 0 4 0 4

Aggravated Burglary 60 0 0

Sumple Burglary 62 0 0

Residential Burglary 62R 0 0

Business Burglary 62B 0 0

Auto Burglary 62C 0 0

Auto Theft 67A 1 1 1 3 3

Theft 67 3 1 1 3 3 3 9 23 23

Shoplifting 67S 2 1 1 1 5 5

Total 

Property 4 2 3 4 3 4 11 31 0 31

Total 5 3 4 5 3 4 11 35 0 35

Total

Eighth District FQTF Daily UCR Tally
3/31/2024     to     4/6/2024

Total UNF
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4 - FQTF UCR April 2024 FQ UCR Tally Week 2

SUN MON TUE WED THU FRI SAT

4/7 4/8 4/9 4/10 4/11 4/12 4/13

Homicide 30 0 0

Attempted Homicide 27-30 0 0

Aggravated Battery 34 1 1 1

Agg Batt by Shooting 34S 0 0

Aggravated Assault 37 0 0

Aggravated Rape 42 1 1 1

Armed Robbery 64 0 0

Armed Robbery Gun/Knife 64G/K 1 1 1

Simple Robbery 65 0 0

Property Snatching 65P 0 0

Total 

Persons 2 0 0 1 0 0 0 3 0 3

Aggravated Burglary 60 0 0

Sumple Burglary 62 1 1 1

Residential Burglary 62R 0 0

Business Burglary 62B 1 1 1

Auto Burglary 62C 1 1 1

Auto Theft 67A 1 1 1 3 3

Theft 67 6 1 1 2 1 3 14 14

Shoplifting 67S 1 1 2 2

Total 

Property 9 2 1 4 2 4 0 22 0 22

Total 11 2 1 5 2 4 0 25 0 25

Eighth District FQTF Daily UCR Tally
4/7/2024     to     4/13/2024

Total UNF Total
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4 - FQTF UCR April 2024 FQ UCR Tally Week 3

SUN MON TUE WED THU FRI SAT

4/14 4/15 4/16 4/17 4/18 4/19 4/20

Homicide 30 0 0

Attempted Homicide 27-30 0 0

Aggravated Battery 34 1 1 1

Agg Batt by Shooting 34S 0 0

Aggravated Assault 37 0 0

Aggravated Rape 42 0 0

Armed Robbery 64 2 2 2

Armed Robbery Gun/Knife 64G/K 0 0

Simple Robbery 65 1 1 1

Property Snatching 65P 0 0

Total 

Persons 2 0 0 0 0 2 0 4 0 4

Aggravated Burglary 60 0 0

Sumple Burglary 62 0 0

Residential Burglary 62R 0 0

Business Burglary 62B 0 0

Auto Burglary 62C 1 1 2 2

Auto Theft 67A 2 1 2 5 5

Theft 67 5 7 3 2 3 7 27 27

Shoplifting 67S 1 1 1 1 4 4

Total 

Property 5 10 1 6 3 4 9 38 0 38

Total 7 10 1 6 3 6 9 42 0 42

Eighth District FQTF Daily UCR Tally
4/14/2024     to     4/20/2024

Total UNF Total
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4 - FQTF UCR April 2024 FQ UCR Tally Week 4

SUN MON TUE WED THU FRI SAT

4/21 4/22 4/23 4/24 4/25 4/26 4/27

Homicide 30 0 0

Attempted Homicide 27-30 0 0

Aggravated Battery 34 1 1 2 2

Agg Batt by Shooting 34S 0 0

Aggravated Assault 37 0 0

Aggravated Rape 42 0 0

Armed Robbery 64 1 1 1

Armed Robbery Gun/Knife 64G/K 0 0

Simple Robbery 65 0 0

Property Snatching 65P 0 0

Total 

Persons 1 1 0 0 0 0 1 3 0 3

Aggravated Burglary 60 0 0

Sumple Burglary 62 0 0

Residential Burglary 62R 0 0

Business Burglary 62B 0 0

Auto Burglary 62C 1 1 1

Auto Theft 67A 1 1 2 2

Theft 67 3 1 2 2 4 3 15 15

Shoplifting 67S 1 1 3 1 6 6

Total 

Property 0 3 3 4 5 4 5 24 0 24

Total 1 4 3 4 5 4 6 27 0 27

Eighth District FQTF Daily UCR Tally
4/21/2024     to     4/27/2024

Total UNF Total
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4 - FQTF UCR April 2024 FQ UCR Tally Week 5

SUN MON TUE WED THU FRI SAT

4/28 4/29 4/30 5/1 5/2 5/3 5/4

Homicide 30 0 0

Attempted Homicide 27-30 0 0

Aggravated Battery 34 0 0

Agg Batt by Shooting 34S 0 0

Aggravated Assault 37 0 0

Aggravated Rape 42 0 0

Armed Robbery 64 0 0

Armed Robbery Gun/Knife 64G/K 0 0

Simple Robbery 65 0 0

Property Snatching 65P 0 0

Total 

Persons 0 0 0 0 0 0 0 0 0 0

Aggravated Burglary 60 0 0

Sumple Burglary 62 0 0

Residential Burglary 62R 0 0

Business Burglary 62B 0 0

Auto Burglary 62C 1 1 1

Auto Theft 67A 1 1 1

Theft 67 3 3 6 6

Shoplifting 67S 0 0

Total 

Property 4 4 0 0 0 0 0 8 0 8

Total 4 4 0 0 0 0 0 8 0 8

Eighth District FQTF Daily UCR Tally
4/28/2024     to     5/4/2024

Total UNF Total
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4 - FQTF UCR April 2024 APR FQTF UCRS

ItemNumber Signal OccurredDate Location SubZone ReportStatus

D-27250-24 67B 4/29/2024 901  BOURBON ST E 03 OPEN

D-28205-24 67B 4/29/2024 910  IBERVILLE ST D 01 CBA

D-28294-24 62C 4/29/2024 211  CONTI ST B 02 OPEN

P-00163-24 67P 4/29/2024 100  IBERVILLE ST B 01 OPEN

P-00158-24 67P 4/28/2024  SAINT LOUIS ST /  BOURBON ST D 05 OPEN

D-28078-24 67P 4/28/2024 600  BOURBON D 06 OPEN

D-26776-24 67A 4/28/2024 1000  DUMAINE ST E 04 OPEN

D-26871-24 67 4/28/2024 600  BIENVILLE ST B 02 OPEN

D-25360-24 67 4/27/2024 730  SAINT LOUIS ST D 05 OPEN

D-25404-24 34C 4/27/2024 400  CANAL ST D 01 CBA

D-25704-24 67 4/27/2024 1008 N PETERS ST E 03 OPEN

D-25785-24 67S 4/27/2024 709  SAINT ANN ST E 01 OPEN

D-25996-24 67A 4/27/2024  CHARTRES ST /  TOULOUSE ST C 03 OPEN

P-00154-24 67P 4/27/2024 440  BOURBON ST D 05 OPEN

P-00149-24 67P 4/26/2024 300  BOURBON ST D 04 OPEN

P-00152-24 67P 4/26/2024 706  BOURBON ST D 06 OPEN

D-25679-24 67P 4/26/2024  BOURBON ST /  TOULOUSE ST D 05 OPEN

D-25106-24 67B 4/26/2024 400 N PETERS ST B 02 OPEN

D-23477-24 67 4/25/2024 214  ROYAL ST D 01 OPEN

D-23671-24 67S 4/25/2024 406 N PETERS ST B 02 OPEN

D-23902-24 67S 4/25/2024 619  DECATUR ST E 02 CBA

D-24087-24 67S 4/25/2024 619  DECATUR ST E 02 CBA

D-23374-24 67 4/25/2024  BOURBON ST /  SAINT LOUIS ST D 01 OPEN

P-00148-24 67P 4/25/2024 606  IBERVILLE ST C 01 OPEN

D-22347-24 67 4/24/2024 1545  TULANE AV B 02 OPEN

D-22401-24 67 4/24/2024  BOURBON  /  URSULINES ST E 02 OPEN

D-22610-24 67S 4/24/2024 134  ROYAL ST C 01 CBA

D-23362-24 67A 4/24/2024 800  DAUPHINE ST E 01 OPEN

D-21869-24 67S 4/23/2024 600  DECATUR ST B 02 OPEN

D-21952-24 62C 4/23/2024 1000  IBERVILLE ST D 01 OPEN

D-21379-24 67 4/23/2024 717  CONTI ST D 05 OPEN

D-21720-24 67 4/22/2024 911  IBERVILLE ST D 02 OPEN

D-20203-24 67 4/22/2024 334  BOURBON ST D 03 CBA

D-20743-24 67 4/22/2024 400  BURGUNDY ST D 03 OPEN

D-21066-24 34 4/22/2024 300  BOURBON ST D 04 CBA

D-19559-24 64 4/21/2024 100  BOURBON ST D 01 CBA

D-18617-24 67P 4/20/2024 500  BOURBON ST D 05 OPEN

D-18760-24 67S 4/20/2024 135  ROYAL ST C 01 OPEN

D-18845-24 62C 4/20/2024  DUMAINE ST /  BOURBON ST E 01 OPEN

P-00103-24 67P 4/20/2024 624  BOURBON ST D 06 OPEN

P-00119-24 67P 4/20/2024 408  BOURBON ST D 05 OPEN

P-00124-24 67P 4/20/2024 800  BOURBON ST E 01 OPEN

P-00130-24 67 4/20/2024 700  BOURBON ST D 06 OPEN

P-00132-24 67 4/20/2024 227  BOURBON ST D 04 OPEN

P-00135-24 67P 4/20/2024 500  BOURBON ST D 05 OPEN

P-00131-24 67P 4/19/2024 624  BOURBON ST D 02 OPEN

P-00107-24 67 4/19/2024  CANAL ST /  BURGUNDY ST D 01 OPEN

P-00108-24 67 4/19/2024 2  CANAL ST A 03 OPEN

D-17890-24 62C 4/19/2024  ROYAL ST /  SAINT PETER ST D 01 OPEN

D-17523-24 67P 4/19/2024  TERPSICHORE ST /  CAMP ST E 02 OPEN

D-17557-24 64G 4/19/2024  BIENVILLE ST /  BOURBON ST D 04 OPEN

D-17592-24 64G 4/19/2024 600  GOVERNOR NICHOLLS ST B 02 CBA

D-23715-24 67P 4/19/2024 500  BOURBON D 05 OPEN

D-17718-24 67 4/18/2024 900  CHARTRES ST E 04 OPEN
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4 - FQTF UCR April 2024 APR FQTF UCRS

D-16499-24 67 4/18/2024  CARONDELET  /  CANAL I 01 OPEN

P-00101-24 67S 4/18/2024 333  CANAL ST B 01 OPEN

D-16804-24 67 4/17/2024 511  BOURBON ST D 05 OPEN

D-17139-24 67 4/17/2024 706  DAUPHINE ST D 06 OPEN

D-15696-24 27-67A 4/17/2024 200  BURGUNDY ST D 02 OPEN

D-15870-24 67 4/17/2024 301  DAUPHINE ST D 02 OPEN

D-15946-24 67B 4/17/2024  IBERVILLE  / N PETERS B 02 OPEN

D-16147-24 67A 4/17/2024 400 N RAMPART ST D 03 OPEN

D-16208-24 67S 4/17/2024 1212 N RAMPART ST E 02 OPEN

D-14710-24 67A 4/16/2024 700  JULIA ST D 06 OPEN

D-15641-24 67 4/15/2024 726  SAINT PETER ST D 06 OPEN

D-23469-24 67P 4/15/2024 1000  BOURBON D 01 OPEN

P-00091-24 67 4/15/2024 201  CANAL ST B 01 OPEN

P-00092-24 67 4/15/2024 400  SAINT PETER ST B 02 OPEN

P-00099-24 67 4/15/2024 830  CONTI ST D 04 OPEN

D-13650-24 67P 4/15/2024 141  CHARTRES ST C 01 OPEN

D-13878-24 27-67A 4/15/2024 333  CANAL ST B 01 OPEN

D-13985-24 67A 4/15/2024 1000  GOVERNOR NICHOLLS ST E 01 OPEN

D-14092-24 67S 4/15/2024 333  ROYAL ST E 01 CBW

D-14500-24 67 4/15/2024 800  CANAL ST I 01 OPEN

D-13885-24 67 4/14/2024 500 BLOCK  CHARTRES ST C 03 OPEN

D-12758-24 67P 4/14/2024 706  BOURBON ST D 06 OPEN

D-13023-24 67 4/14/2024 1300  CANAL ST J 04 OPEN

D-13378-24 34C 4/14/2024  CHARTRES ST /  SAINT ANN ST C 03 CBA

D-13534-24 65 4/14/2024  BOURBON ST /  IBERVILLE ST D 01 CBA

P-00083-24 67P 4/14/2024 706  BOURBON ST D 06 OPEN

P-00084-24 67P 4/14/2024 227  BOURBON ST D 04 OPEN

P-00086-24 67P 4/13/2024 115  BOURBON ST D 01 OPEN

P-00088-24 67P 4/13/2024 240  BOURBON ST D 04 OPEN

P-00078-24 67P 4/13/2024 700  BOURBON ST D 04 OPEN

P-00082-24 67P 4/13/2024 600  BOURBON ST D 06 OPEN

P-00128-24 67 4/13/2024 910  IBERVILLE ST D 01 OPEN

D-12759-24 67A 4/13/2024 302 N FRONT ST B 02 OPEN

D-11886-24 67 4/13/2024 317  BARONNE ST D 01 OPEN

D-11890-24 67P 4/13/2024 600  BOURBON ST D 06 OPEN

D-11925-24 67 4/13/2024 334  ROYAL ST C 02 OPEN

D-12120-24 67 4/13/2024 701  BOURBON ST D 06 OPEN

D-12689-24 67P 4/13/2024 800  BOURBON ST E 01 OPEN

D-12977-24 67 4/12/2024 500  CANAL ST G 04 OPEN

D-10932-24 62B 4/12/2024 1000  DECATUR ST E 03 OPEN

D-10937-24 67 4/12/2024 907  DECATUR ST E 04 OPEN

D-11174-24 67 4/12/2024 830  CONTI ST D 04 OPEN

D-11256-24 67 4/12/2024 801  ROYAL ST E 01 OPEN

P-00071-24 67P 4/12/2024 627  BOURBON ST D 06 OPEN

P-00136-24 67 4/12/2024  BOURBON ST /  DUMAINE ST E 01 OPEN

P-00066-24 67P 4/11/2024 500  BOURBON ST D 05 OPEN

D-11585-24 67 4/11/2024 334  ROYAL ST C 02 OPEN

D-10555-24 67 4/11/2024 8  CANAL ST A 03 CBA

D-11223-24 67B 4/11/2024 1206 N RAMPART ST E 02 CBA

D-09304-24 67P 4/10/2024 200  BOURBON D 04 OPEN

D-09455-24 64K 4/10/2024 900  CANAL ST H 02 CBA

D-08399-24 67C 4/9/2024 1029  BIENVILLE ST D 02 OPEN

D-07415-24 67 4/8/2024 739  CANAL ST D 01 OPEN

D-08321-24 67A 4/8/2024 800  BARRACKS ST E 02 OPEN

D-08424-24 67 4/7/2024 701  DECATUR ST C 03 OPEN

Page 7 of 11



4 - FQTF UCR April 2024 APR FQTF UCRS

D-06084-24 42 4/7/2024 1000  BIENVILLE ST D 02 OPEN

D-06090-24 67 4/7/2024 701  DAUPHINE ST D 06 OPEN

D-06108-24 67P 4/7/2024 530  BOURBON ST D 05 OPEN

D-06498-24 67S 4/7/2024 213  ROYAL ST D 01 OPEN

D-06729-24 34 4/7/2024 100  ROYAL ST D 01 CBA

D-06791-24 67P 4/7/2024 400  BOURBON ST D 05 OPEN

D-07156-24 62C 4/7/2024  DUMAINE ST /  BURGUNDY ST E 01 CBW

D-07265-24 67A 4/7/2024 200 BLOCK N RAMPART ST D 02 OPEN

P-00047-24 67P 4/7/2024  SAINT ANN ST /  BOURBON ST E 01 OPEN

P-00051-24 67 4/7/2024 600  BOURBON ST D 06 OPEN

P-00061-24 67P 4/6/2024 620  BOURBON ST D 06 OPEN

D-05049-24 67 4/6/2024 825  BOURBON ST E 01 OPEN

D-05095-24 67 4/6/2024 500  BARONNE ST D 01 OPEN

D-05135-24 67P 4/6/2024 522  BOURBON ST D 05 OPEN

D-05348-24 67 4/6/2024 739  CANAL ST D 01 OPEN

D-05354-24 67P 4/6/2024 717  ORLEANS AV E 01 OPEN

D-05480-24 67S 4/6/2024 301  CANAL ST A 01 CBA

D-05485-24 67 4/6/2024 325  BURGUNDY ST D 02 OPEN

D-05895-24 67A 4/6/2024 500  CANAL ST G 04 OPEN

D-05967-24 67P 4/6/2024 333  BOURBON ST D 05 OPEN

D-07495-24 67 4/6/2024 124  ROYAL ST C 01 OPEN

D-04321-24 67 4/5/2024 100  BURGUNDY ST C 05 OPEN

D-04354-24 67P 4/5/2024 400  BOURBON ST D 05 OPEN

D-04220-24 67S 4/5/2024 801  CANAL ST D 01 OPEN

P-00053-24 67P 4/5/2024 640  BOURBON ST D 06 OPEN

P-00037-24 67 4/4/2024 311  BOURBON ST D 04 OPEN

D-04273-24 67B 4/4/2024 300  CANAL ST A 03 OPEN

D-03683-24 67 4/4/2024 900  IBERVILLE ST D 01 OPEN

D-02015-24 67S 4/3/2024 900  CANAL ST I 01 CBA

D-02095-24 65 4/3/2024 400  BURGUNDY ST D 08 CBA

D-02803-24 67 4/3/2024 8  CANAL ST A 03 OPEN

D-03111-24 67C 4/3/2024 500  ELYSIAN FIELDS AV E 03 OPEN

P-00162-24 67 4/3/2024 339  BOURBON ST D 04 OPEN

D-02662-24 67 4/2/2024 8  CANAL ST A 03 OPEN

D-01664-24 67S 4/2/2024 406 N PETERS ST B 02 OPEN

D-01010-24 30C 4/2/2024 800  ORLEANS ST D 06 CBA

D-01064-24 67P 4/2/2024  BOURBON ST /  CONTI ST D 05 OPEN

D-01344-24 67S 4/2/2024 408 N PETERS ST B 02 OPEN

D-01357-24 67A 4/1/2024 300 N PETERS ST D 01 OPEN

D-00011-24 34S 4/1/2024 500  ESPLANADE AV E 05 CBA

D-00243-24 67 4/1/2024 1241  DECATUR ST E 05 OPEN

P-00006-24 67C 4/1/2024 609  DECATUR ST C 03 OPEN

P-00004-24 67P 3/31/2024 530  BOURBON ST D 05 OPEN

P-00054-24 67P 3/31/2024 740  DAUPHINE ST E 01 OPEN

P-00100-24 67P 3/31/2024 600  BOURBON ST D 06 OPEN

C-29504-24 67P 3/31/2024  BOURBON ST /  SAINT LOUIS ST D 05 CBW

C-29895-24 65P 3/31/2024 801  ROYAL ST E 01 CBA
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4 - FQTF UCR April 2024 1Q ACTIVITY

24-Jan 24-Feb 24-Mar

Total Calls 3410 2840 2800

App Call 406 421 507

Dispatch 109 57 143

Self-Initiated 2895 2362 2150

Average Response Time (minutes) 3.2 4.3 7.5

App Call Response Time 12.3 14.0 11

Stats:

Arrests 21 9 13

Traffic Citations 11 12 13

Parking Citations 6 2 12

Summons 6 3 2

FICs 11 8 12

Business Checks 724 561 710

Citizen Contacts 1573 1360 1569

Subjects Moved 347 355 548

Report To Follow 20 8 7

Miles 7764 5537 6668

Shifts Scheduled 930 870 930

Shifts Filled 510 656

Percentage Filled 69% 58.60% 70.50%
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4 - FQTF UCR April 2024 2Q ACTIVITY

24-Apr 24-May 24-May

Total Calls 2839

App Call 429

Dispatch 124

Self-Initiated 2286

Average Response Time (minutes) 2.8

App Call Response Time 3.7

Stats:

Arrests 23

Traffic Citations 31

Parking Citations 10

Summons 17

FICs 30

Business Checks 614

Citizen Contacts 2017

Subjects Moved 457

Report To Follow 29

Miles 6122

Shifts Scheduled 900

Shifts Filled 636

Percentage Filled 71%
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Upper Quarter Patrol
PUBLIC SAFETY SERVICES CORP

MONTHLY REPORT – 20 May 2024



Key Performance Indicators

Key 

Performance 

Indicators

January February March April
2024 

Year to Date

2023

Monthly 

Average

Business 

Checks
2,491 1,419 2,527 1,821 8,258 2,765

Citizen 

Contacts
1,435 611 421 297 2,764 1,476

NOPD Assists 27 18 37 36 118 21

Subjects 

Moved
394 247 599 612 1,852 648

Medical (EMS 

Notified 

Rendered Aid)

7 6 11 9 33 8



Summary of Month Activities
4/1/2024
At approximately 8:45 PM, while on routine foot patrol in the  Royal Street and Iberville Street area, Mike Zappardo, Executive Manager of Mr. Ed 's 
Southern Creole Kitchen at 132 Royal Street, alerted deputies that he was just struck in the head by an unknown black male subject as he was walking in 
the block. The perpetrator, who was still on scene, made an attempt to flee the location after seeing approaching UQP Deputies. After a brief chase, the 
offender was apprehended without further incident, at which time, he was identified as Darrel Fleming, DOB 10-18-2010. Fleming was then placed in 
handcuffs and transported to the Juvenile Justice Intervention Center(JJIC). The arrested subject was charged with simple battery and resisting arrest by 
flight.

4/7/2024
Around 9:45 AM, UQP Deputies, while conducting routine foot patrol, were alerted by an employee of Italy Direct, 217 Royal Street, of a shoplifting that 
just occurred. The employee went on to state that a black male entered the store at 11:34 AM and proceeded to remove merchandise totaling over 
$1,000. The individual then fled on foot via Royal Street. Upon reviewing video footage of the offense, UQP Deputies immediately recognized the 
perpetrator as an individual that frequents the 100 block of Royal Street. At approximately 2:07 PM, after canvassing the area in search of the wanted 
subject, Deputies observed the perpetrator at the intersection of Royal and Iberville. The perpetrator was taken into custody without incident, then 
relocated to the 8th District station for transport to central lockup.

4/16/2024
At about 6:30 PM, patrolling UQP deputies, while at the intersection of Iberville and Royal, observed a male subject exposing his genitals in direct view of 
the patrons in Mr. B’s restaurant. The individual was immediately taken into custody without incident. The arrested subject, identified as Herbert Branch, 
b/m, DOB 12-14-1961, was charged with lewd conduct and resisting arrest. Deputies transported Branch to lockup for booking.

April Summons- 6
April Arrests- 5



EUQP Key Performance Indicators

Key 

Performance 

Indicators

April
2024 

Year to Date

New 

Complaints
175 175

NOPD Assists 129 129

Medical 5 5

Traffic 

Citations
5 5

Traffic Arrests 1 1

Juvenile 

Arrests
3 3



Summary of Month Activities

Expanded Upper Quarter Patrol

4/7/2024
At about 3 AM, EUQP member, Sgt. Jamil Champagne, observed a vehicle weaving around 100 Canal Street. Upon executing a traffic stop, Sgt. 
Champagne determined that the driver was highly intoxicated. After learning that no DWI units were available, Sgt. Champagne placed the driver under 
arrest for careless operation of a vehicle, at which point, he transported the individual to lockup.

4/26/2024
Around 2 AM, EUQP members received a radio broadcast of a battery that had just occurred in the 100 block of Canal Street. EUQP units arrived on scene 
within 2 minutes and were able to meet the victims, a couple visiting New Orleans. The couple stated that they were just attacked and physically struck by 
3 juveniles. They immediately alerted the officers to the juvenile offenders who happened to still be on the block. Despite trying to elude the pursuing 
officers, EUQP members and NOPD units were able to apprehend the fleeing juveniles without further incident. All 3 juveniles were charged with battery 
and were transported to the Juvenile Justice Center by NOPD.

4/26/2024
EUQP officers responded to a radio broadcast of an officer in need of assistance at Jackson Square. Upon arrival, EUQP deputies immediately began 
rendering assistance to NOPD officers, who were physically engaged with Pro-Palestine supporters/agitators refusing to vacate their encampment from 
inside the Square. After officers took control of the scene, EUQP Deputy Bryant Parish relocated to OPSO fleet division to retrieve a paddy wagon to 
assist in the transport of the multiple individuals arrested in the protest. Upon returning to the scene, Deputy Parish loaded and transported 12 arrested 
subjects to lockup. This action relieved NOPD of being burdened with the transport, which would have required multiple police officers and vehicles to 
complete.

Additionally, the EUQP continues to disperse large crowds which routinely gather during the weekends in the 200 and 300 blocks of Decatur Street.



(April 2024) [French Quarter] Street Outreach Report   
Travelers Aid Society (TAS) in Partnership with the FMC/FQEDD   

  
Outreach Contacts in Month                                                                                                      
________              115  
# New clients (never seen before in 
2024)………………………………….………….….…………….………………………………....7   
# Unique Clients Contacted in 
Month…..………………….……………...…………………………...………................................47   
(all new individuals and repeat individuals contacted this month, without duplication)   
   
Densely Populated Areas: Latrobe Park, Jackson Square, Wharf   
   
Total # of Chronically Homeless Individuals Contacted in Month:                                  
                     36   
{Under the Department of Housing and Urban Development's definition, a chronically homeless 
individual is someone who has experienced homelessness for 1 year or longer or who has 
experienced several episodes of homelessness in the last 3 years and has a disability.}   
   
Total # of Encountered Individuals who were Connected to Housing Programs (have vouchers 
issued to them) but not housed by end of month
                                                                                                                 11   
   
Total # of Encountered Individuals who reported previously being housed in a housing 
program after a period of homelessness and who have since returned to homelessness 
(“returns to homelessness”).        2   
   
Breakdown of data outcomes:   
   
Housing (# of connections to housing opportunities with outreach help):     4 of 
Connections   

3 clients moved into permanent housing (Voucher-Based, Group Homes, with Family, 
Fair Market)   
0 clients moved into transitional housing (Safe Havens, Emergency Motels, etc. - not 
including shelter)   
1 clients newly matched to housing vouchers/programs this month with outreach help   
          

Treatment (# of connections to treatment with outreach help):                         8 of 
Connections   
   

4 clients were assisted with creating and/or attending primary medical and/or mental 
health care    
0 clients were assisted in enrolling in Assertive Community Treatment (ACT) Teams   



4 clients were assisted with direct wound care or the direct provision/procurement of 
medication   
0 clients were accompanied to, visited in, or otherwise assisted during hospitalization   
0 clients were assisted to enter detox, rehab, or the Sobering Center   

   
Benefits Enrollment (# of connections to public benefits with outreach help):    3 of 
Connections   
   

2 clients were approved for SNAP/Food Stamps with outreach help   
1 clients were enrolled in Medicaid with outreach help   
0 clients were approved for monthly SSI/SSDI benefits with outreach help   

   
Vital Documents (# of connections to identifying documents with outreach help:       4 of 
Connections   
   

1 clients obtained their birth certificates with outreach help   
3 clients obtained their state IDs with outreach help   
0 clients obtained their Social Security cards with outreach help   

  
  
  
  
  

TOTAL: Jan 
– Apr 2024  

Outreach 
Contacts  

Housing 
Placements  

  
Treatment  

  
Benefits 

Enrollment  

  
Vital 

Documents  

  
99 unique 

individuals; 480 
total contacts  

6 permanents; 0 
transitional; 13 

matches  

  
35  

  
21  

  
14  

  
Outreach Success Stories  
After a year of diligent efforts from multiple case managers, a client finally completed a mental 
health assessment. Their completion marked a significant breakthrough demonstration of the 
power of empath in supporting individuals through their mental health journey, in addition to 
highlighting the supportive impact each case manager contributes.   
  
Outreach Challenges  
The systemic challenges facing unhoused individuals are multifaceted and quite unsettling. 
Access to affordable housing, insufficient mental health resources, the lack of coordination 
among service providers, and the absence of a comprehension and holistic approach to 
supporting the unhoused continues to reinforce existing power dynamics and perpetuate cycles 
of oppression and exclusion.   
 



2024_FQEDD_Monthly_Report_Data Trust Fund

French Quarter Economic Development District Trust Fund
January February March April May June July August September October November December Year to Date BUDGET

INCOME - BUDGET 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 3,000,000   

INCOME - FQEDD Sales Tax 340,533.20 281,885.89 354,595.19 353,207.23 1,330,221.51 532%

New Remittances 340,533.20 281,885.89 354,595.19 353,207.23 0%

(Adjustments)

Overdue or “Old” Remittance 75.46 75.37 56.00 (16.29)

EXPENSES - BUDGET 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 250,000.00 3,000,000   

EXPENSES 145,303.28 135,507.64 138,530.07 555,124.33       222%

Overtime 116,162.73 113,258.37 121,400.66 123,326.71 474,148.47

Salary 5,545.38 8,338.18 6,167.94 7,358.44 27,409.94

Medicare 938.43 860.18 1,110.04 1,066.74 3,975.39

Group Health Insurance 667.57 692.30 692.30 490.53 2,542.70

Workers’ Compensation 556.32 576.92 576.92 408.78 2,118.94

Life Insurance 6.52 6.76 6.76 4.79 24.83

Unemployment Insurance 4.15 4.30 4.30 3.05 15.80

Social Security 0.00

SDT Productions (App) 2,001.83 4,507.38 975.95 4,507.38 11,992.54

T-Mobile 0.00

0.00

Covergint Tech 0.00 118,954.04 

0.00

Covenant House 0.00 55,748.60        

Traverlers Aid Society GNO 10,253.37 10,253.37 608,593.19      
TASGNO Street Outreach 10,253.37 10,253.37 242,985.75             

TASGNO Rapid Rehousing 0.00 365,607.44             

 FMC Reimbursement 0.00

 FMC Accounts Payable (8,870.29) (8,870.29)

0.00

FQMD 7,783.90 $7,263.25 7,595.20 22,642.35 150,000.00 

0.00

ACCOUNTS PAYABLE 8,870.29 68,604.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 77,474.29

Convergint Tech 0.00

T-Mobile 0.00

SDT Productions (App) 0.00

FQMD 0.00

68,604.00
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2024_FQEDD_Monthly_Report_Data FQP

French Quarter Patrol Program Key Perfomance Indices

DESCRIPTION January February March April May June July August September October November December
Average Year 

to Date
KPI Total

SPPP Officers Trained in FQ Specific Laws 100% 100% 100% 100% 100% 100%

App Response Time 12           14             12       11       12            10        

Citizen Contracts 1,573      1,360        1,569  2,017 1,630       700      6,519    

Business Checks 724         561           710     614     652          500      2,609    

Percentage of Shifts Filled 69% 58% 71% 71% 67% 75%

French Quarter Patrol Program Categories Tracked

Description January February March April May June July August September October November December
Year to Date 

Average

Historic 

5-Year 

Avg

Total

App Calls Received 406 421 507 429 441 371      1,763    

Dispatch Calls Responded to 109 57 143 124 108 100      433       

Self Initated Calls Reported 2,895 2362 2150 2286 2423 9,693    

Arrests & Apprehensions 21 10 13 23 17 33        67          

Summons / Traffic Citations 6 / 11 3   /   12 2  /  13 19 / 31 24 58        97          

Subjects Moved 347 355 548 457 427 1,328   1,707    

Miles Patrolled 7,764      5,537        6,668  6,122 6,523       26,091  

FQP Vehicles Available for Patrol 9 9 9 8 9 35

Officers Assigned to the 8th District 88 87 86 88 87 98 (2021/10/01) 349

Person Crimes in the FQ 19 15 13 14 15 61

Officers: Bourbon Promenade 13 13 13 12 13 51

Parking Tickets Written 6 3 12 10 8 31

Hours assigned to RTCC 0 0 0 0 0 0

French Market Corporation TASGNO Reimbursement
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2024_FQEDD_Monthly_Report_Data RTCC

Real Time Crime Center Programs

Responsible Party Description January February March April May June July August September October November December
Year to Date 

Average
Total

Start Date: 2/1/2023 Crime Camera Installation

Public Safety Crime Cameras Installed 81 2 0 0 83             

Public Safety Cameras Online 81 83 83 83 83

Public Safety Time Cameras Down #DIV/0!

SPPP Supervisor Video Downloads (Officer Assists) 86 82 79 82 247           

Start Date: License Plate Readers Installation

Public Safety Cameras Online 16 16 16 16 16

Public Safety Time Cameras Down #DIV/0!

French Market Corporation TASGNO Reimbursement

Page 3 of 8



2024_FQEDD_Monthly_Report_Data Parking Enforcement

Start Date: Parking Enforcement Pilot

Responsible Party Description January February March April May June July August September October NovemberDecember
Year to Date 

Average
Total

Public Works Shifts Filled 0 0 0 0 0 -            

Public Works Citations Written 0 0 0 0 0 -            

Public Works Vehicles Towed 0 0 0 0 0 -            

Public Works Vehicles Booted 0 0 0 0 0 -            

Public Works Values of Fines Issued -$          -$          -$          -$          -$          -$          

#DIV/0! -            

French Market Corporation TASGNO Reimbursement
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2024_FQEDD_Monthly_Report_Data Code Enforcment

Start Date: Dedicated French Quarter Code Enforcement Officer

Responsible Party Description January February March April May June July August September October November December
Year to Date 

Average
Total

Code Enforcement Citations Issued 0 24 12 24             

Code Enforcement Violations sent to adjudication 0 1 1 1               

Code Enforcement # Residential issues vs # Business issues 0 22  /  14 7 4 7               

Code Enforcement Value of fines issues 0 0 -            

36 initial inspections 7

French Market Corporation TASGNO Reimbursement
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2024_FQEDD_Monthly_Report_Data Streetlight Installation

Start Date: Streetlight Installation

Responsible Party Description January February March April May June July August September October November December
Year to Date 

Average
Total

Public Works Installed Locations 0 0 0 0 0 -            

Public Works Outages 0 0 0 0 0 -            

Public Works Repairs 0 0 0 0 0 -            

French Market Corporation TASGNO Reimbursement
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2024_FQEDD_Monthly_Report_Data Homeless Services

Start Date: 1/9/2023 Street Outreach Case Management

Responsible Party Description January February March April May June July August September October NovemberDecember
Year to Date 

Average
Total

TASGNO New clients (never seen before in Year) 63 27 2 7 25 99             

TASGNO Repeat contacts (clients seen earlier in month or year) 0 88 132 73

TASGNO Unique Clients Contacted 63 58 58 47 57

TASGNO Chronically Homeless Individuals Contacted 12 47 47 36 36

TASGNO
Encountered Individuals Who were Connected to Housing Programs but not 

housed by end of Month
1 3 8 11 6

TASGNO Permanent Housing Placements 1 1 1 3 2 6               

TASGNO Transitional Housing Placements 0 0 0 0 0 -            

TASGNO Clients connected to treatment 7 10 10 8 9 35             

TASGNO Benefits Enrollment (# connections to public benefits with outreach help): 7 6 5 3 5 21

TASGNO Vital Documents (#connections to their identifying documents with outreach help: 4 3 3 4 4 14

TASGNO Returns to homelessness in the District  0 0 5 2 2 7               

TASGNO Rapid Rehousing Number of individuals enrolled 10 10 10

TASGNO Rapid Rehousing Number of individuals moved into housing using RR 0 0 0

TASGNO Rapid Rehousing Number of returns to homelessness from RR program 0 0 0

TASGNO Rapid Rehousing Number of individuals bridged into permanent housing program 0 0 0

Covenant House Street Outreach Number of new youths (never seen before in Year) 3 9 5 4

Covenant House Street Outreach Number of repeat clients 8 8 5 7

Covenant House Street Outreach Average time spent with youths 17 hours 25 hours 22 hours 23.5 hours

Covenant House Street Outreach Miles traveled in French Quarter (on foot and by vehicle) 5.1 30.5 116.6 121.1

Covenant House Street Outreach Count of resources provided (bus ticket, hygiene kit, meal, intake info) 26 20 28 42

French Market Corporation TASGNO Reimbursement

Page 7 of 8



2024_FQEDD_Monthly_Report_Data Public Mtgs & Reports

Public Meeting January February March April May June July August September October November December

FQMD Board Meeting 1/17/2024 2/19/2024 3/11/2024 4/9/2024

FQMD Security & Enforcement Committee Meeting 1/22/2024 2/26/2024 3/25/2024 4/22/2024

Quarterly City Council Briefing 1/18/2024

French Market Corporation TASGNO Reimbursement
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